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CONFIGURING TELEHOP HOMEPHONE
ADAPTOR & YOUR NETWORK

If you are using High Speed cable internet such as Rogers High Speed Internet,
please follow the instructions below:

Step 1: Turn on the modem, Telehop HomePhone Adaptor switches/routers/hubs and all
computers:

Step 2: Check the Telehop HomePhone Adaptor to make sure “INTERNET” indicator light
on the front panel is ON. If not on, turn everything OFF again, check the connections and
change the cables using the cables included with the Telehop HomePhone Adaptor for the
INTERNET or ETHERNET until indicator light is on.

Step 3: Try to access the Internet from your computer. If you cannot, call your ISP to
release the IP address.

Step 4: Check the system indicator light on the front panel of the Telehop HomePhone
Adaptor. If itis ON, you can pickup the phone and make your first call. If the system
indicator light is flashing, call our technical support at 1-800-209-4997 for help.

If you are using High Speed DSL phone internet, please follow the instructions
below:

Step 1: Turn on the modem, Telehop HomePhone Adaptor, all switches/routers/hubs and
computers.

Step 2: Check the Telehop HomePhone Adaptor to make sure “INTERNET” indicator light
on the front panel is ON. If not, turn everything OFF again, check the connections and
change the cables using the two cables included with the Telehop HomePhone Adaptor for
the “INTERNET” or “ETHERNET” until indicator light is on.

Step 3: If you have a router, log into the web configuration page of the router and set up the
router web interface to be “DHCP”. Otherwise, skip this step.

Step 4: Connect one of the computers to the “ETHERNET” port of the Telehop HomePhone
Adaptor, and then restart the computer. After you login, open Internet Explorer and type:
http://192.168.0.1 with default password: telehop. Click “INTERNET” on the left window,
click “PPPoE” on the top window, then change “Enable PPPoE” to “YES” from the
dropdown list, then fill in your username and password provided by the ISP. Then click
“Save the PPPOE sets”, on the bottom, and then click “Reset” at the bottom left.

Step 5: Try to access the Internet from the computer, if you cannot, call your ISP to verify
both Username & Password.

Step 6: Check the system indicator light on the front panel of the Telehop HomePhone
Adaptor. Ifitis ON, you can pick up the phone and make your first call. If the system light
is flashing, call technical support at 1-800-209-4997 for help.
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PREPARATION

Welcome to Telehop HomePhone! Before installation of your Telehop HomePhone
Adaptor, please complete the following preparation.

e  You must have broadband internet access for the Telehop HomePhone to work.

e  Please check your modem from your Internet Service Provider (ISP). If it is using a
USB port, please call your ISP to get it replaced with an RJ45 modem before you start.

e  Before you set up your network, please check the answers to the questions below.
You will need these answers to help you with configuring your Telehop HomePhone
Adaptor to your network.

1. High Speed Internet Service Provider:

2. If you are using High Speed DSL internet, what is your:

Username Password

(If you are not sure, please call your Internet Service Provider (ISP).

TELEHOP HOMEPHONE ADAPTOR
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CONNECTING YOUR TELEHOP
HOMEPHONE ADAPTOR

CONNECTING YOUR TELEHOP HOMEPHONE ADAPTOR IF YOU
DON’T HAVE A ROUTER

Warning: Please turn off all of your computers, modems, routers,
hubs and switches before starting and before connecting any cables to
avoid potential damage.
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CONNECTING YOUR TELEHOP HOMEPHONE ADAPTOR IF YOU
HAVE A ROUTER

Warning: Please turn off all of your computers, modems, routers,
hubs and switches before starting and before connecting any cables to
avoid potential damage.
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Step 1: Connect your ISP Modem to the Telehop HomePhone Adaptor
“Internet” port using the straight cable (white cable enclosed).

Step 2: Connect the Telehop HomePhone Adaptor “Internet” port to
your computer using your previous cable or the straight cable.

Step 3: Connect a telephone set to the “Phone1” port of the Telehop
HomePhone Adaptor.

Step 1: Connect your ISP Modem to the Telehop HomePhone Adaptor
port using the straight cable (white cable enclosed).

Step 2: Connect the Telehop HomePhone Adaptor port to your
computer using the straight cable.

Step 3: Connect a telephone set to the “Phone1” port of the Telehop
HomePhone Adaptor.

Step 4: Connect your computers to your router/hub/switch as before.
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